Vitor Bondezan

QA Engineer - Test Automation
Greater S&o Paulo Area, Brazil - vbondezan@gmail.com

LinkedIn GitHub
I'm a QA Engineer focused on quality as an engineering discipline: building automation that catches real risk early, not

just checking boxes after the fact.

At REPAY, | work on the quality of a multi-tenant client web platform, building API and Ul automation with Cypress and
mentoring teammates on adopting it well. Before that, at Dock | automated Brazil's Pix payment products end-to-end
— QR codes, transfers, MED, DICT — wiring test suites into CI/CD and covering performance testing with JMeter and

monitoring with DataDog and AWS CloudWatch.

Experience

QE Analyst Dec 2023 — Present
REPAY - Realtime Electronic Payments - Contract - Remote (United States)
» Own quality for an internal client web platform with multiple per-client configurations.

* Build API and Ul test automation with Cypress to keep releases reliable across setups.

* Mentor teammates adopting Cypress, running training sessions and ongoing support.

Cypress JavaScript HTML JIRA Confluence BrowserStack
QA Engineer Il Jan 2023 - Dec 2023
Dock - Remote (Brazil)
» Automated all Pix payment products — QR codes, transfers, MED, DICT — wired into a scheduled CI/CD pipeline.
» Ran performance testing with JMeter and picked up TypeScript and Python along the way.

» Monitored production workflows with DataDog and AWS CloudWatch; supported N2/N3 incident resolution.

» Generated and maintained test data via scripts, stored in PostgreSQL for reuse by other teams.

JMeter Jenkins Datadog Performance Testing AWS PostgreSQL
QA Engineer Oct 2021 — Jan 2023
Dock

* Planned scenarios and test cases using BDD with Gherkin.

* Built automated test cases in Ruby, working daily with AWS (Lambda, CloudWatch, DynamoDB, SQS, Secrets
Manager).

» Documented and tracked bugs in Jira, linking evidence via Zephyr.

» Worked within full Scrum ceremonies and agile rituals.

Ruby Manual Testing JIRA Zephyr AWS Agile Methodologies


https://www.linkedin.com/in/vbondezan
https://github.com/vbondezan12

QA Analyst Nov 2020 — Jan 2022
E2E Coders - Freelance

» Owned test planning, case surveys, and effort estimation with the squad.
» Wrote step-by-step and Gherkin (BDD) test scripts; applied black-box techniques for case discovery.
» Tested REST and SOAP APIs with Postman; tracked and retested bugs to closure.

* Built a Ul automation framework from scratch with Selenium, Cucumber, and Java using the Page Object pattern.

Java Selenium Cucumber Postman Manual Testing

Accounting Analyst Il Jan 2020 — Sep 2021
LEDVANCE

» Approved all team accounting entries for Brazil and Mexico; single point of contact for Latin America accounting projects.

Accounting Analyst Jr Jan 2018 — Jan 2020
LEDVANCE
» Owned reconciliations, cost-center reclassifications, and monthly closing; prepared rolling forecasts and management

reports for the board; supported internal and external audits.

» Completed a 20-day international assignment transferring closing processes to the Mexico operations center on behalf
of headquarters in Germany.

Accounting Intern Apr 2016 — Jan 2018
LEDVANCE

» Supported accounting routines: entry reclassification, forecast/budget assistance, provisions control, and reporting to
headquarters.

Apprentice Student Mar 2015 — Mar 2016
CPTM

« Selected via public exam for a youth apprenticeship program (SENAI); supported the finance and procurement
department with invoice tracking and supplier spreadsheets.

Bilingual Technical Support Operator Feb 2014 — May 2014
Atento Brasil

* Provided bilingual technical support for Apple software installs and configuration, ran functional tests, and documented
processes for international use — an early, unplanned first taste of QA.

Bilingual Service Agent Aug 2013 - Feb 2014
Teleperformance

* Provided bilingual sales support for domestic and international travel bookings on behalf of Expedia Brazil, handling

back-office scheduling and payment-term negotiations.

Education

MBA in Software Engineering May 2026 — Dec 2027
USP/Esalq



Associate Degree, Systems Analysis and Development
Impacta Tecnologia

Bachelor's Degree, Accounting
Faculdades Oswaldo Cruz

Business Administration
Senai Sao Paulo

Certifications

Scrum Foundation Professional Certificate (SFPC)
Certiprof - Aug 2021 - ID 67232699

Test Automation with Java, Selenium, Cucumber, Postman and RestAssured

E2E Treinamentos - Aug 2021

Skills

Core

Quality Engineering Problem Solving Manual Testing Communication

Test Automation
Cypress Selenium / WebDriver Cucumber JUnit Ruby

Performance & Observability
JMeter k6 Datadog AWS CloudWatch

Process & Collaboration

Scrum Confluence Training & Mentoring Project Coordination

Java

Postman

Agile Methodologies

Zephyr

JIRA

2021 - 2023

2015 - 2019

2015 - 2016



